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“The Degree of practicing Strategic Planning by the
Administrative Leaders in the Ministry of Education in Jordan
and its Relation to the Degree of Applying Total Quality
Management from the Employees’ Point of View”
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Supervised by
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Abstract

This study aimed to identify the degree of practicing strategic planning by
the administrative leaders in the ministry of education in Jordan and its
relation to the degree of applaying total quality management from the

employees’ point of view.

The population of the study consisted of (357)male and female employees’
Astratified random sample consisted of (141) male and female employees’

was selected . Two questionnaires were developed : the first was about



strategic planning, and the second was about total quality management .

The validity and reliability of the two tools were achieved.
The results were as the following :

-The strategic planning degree by the administrative leaders in the ministry

of education in Jordan was medium.

-The level of total quality management in the ministry of education in

Jordan was medium .

-There was a positive relationship at the level of ( 0<0.05 ) between
significant the degree of practicing strategic planning by the administrative
leaders in the ministry of education in Jordan and the degree of applying

total quality management from the employees’ point of view.
Some of the recommendations were :

1- Working on decreasing work pressure by the administrative leaders in
the ministry of education in Jordan.
2- The necessity of joining the experienced employees in special training

courses on strategic planning and total quality management.

Keywords
Administrative leaders
Strategic planning

Total quality management
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